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IMPORTANT: 

 To ensure this product is installed properly, you must
read and follow these guidelines. 

 The owner/user of this product must keep this
information for further reference. 

 This product must be installed by a professional
licensed contractor. 

 Inspect this product to ensure you have all the parts
required for proper installation. 

 If further assistance is required, please contact
Product Support at 1-800-927-2120 Monday through
Friday, 8am – 6pm EST. 

 Refer to the separate Service Parts Documents for
available replacement parts. 

TECHNICAL DETAILS: 

DETAIL SPECIFICATION 

PRIMARY MATERIAL BRASS 

TUBE DIAMETER 13/16” [20mm] 

 

TOWEL BAR END
[RIGHT END SHOWN] 

MOUNTING PLATE

SET SCREW
[2mm HEX]

O-RING

3. Loosen, but do NOT remove, the SET SCREW on 
the bottom of each TOWEL BAR END using a 2mm
HEX KEY and remove the MOUNTING PLATES. 

 

4. Using the previous marks as a reference, install the
MOUNTING PLATES using the SCREWS and
ANCHORS provided. 

CAUTION: Ensure the MOUTNING PLATES are
level and at the desired on-center spread, 
Dimension “A”. 

 

 WOOD SCREW 

 DRYWALL ANCHOR

 MOUNTING PLATE

"A"
ON-CENTER

5. Holding the ENDS and BAR together, place both 
ENDS over the MOUNTING PLATES and securely 
tighten the SET SCREWS. 

NOTE: The SET SCREWS should face towards the 
bottom. 

 

 

FINISHED WALL

TOWEL BAR

SET SCREW
[2mm HEX]

 

FINISHED 
WALL

TOWEL BAR
[MAY BE FIELD CUT]

* DRY-FIT AND MARK LOCATION

"A"
ON-CENTER

HNTB18: "A" = 18" [457mm]
HNTB24: "A" = 24" [610mm]

 

ENSURE THE CUT IS 
STRAIGHT AND 
FREE OF SHARP 
AND ROUGH EDGES.

TOWEL BAR

* IF NECESSARY, BAR CAN BE FIELD CUT

1. Dry-fit the product to the finished wall and mark
the ideal location making sure to hold the product
level. 

NOTE: Verify the on-center spread, Dimension “A”.

OPTIONAL: If necessary, the BAR may be cut. Ensure 
the cut is straight and free of sharp and rough edges. 
 
2. Cut the BAR to the desired length then repeat 

STEP 1, marking the new on-center spread. 


